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IMo10keHHe

0 COIIHAJILHOH TeXHOJIOTHH OPraHH3alHH KpaTKos'ﬁbmﬂHoro npucMoTpa
H yX0/1a 32 JeTbMH 10 3 J1eT — «COUHAIbHAA HAHS»
I'ocyrapcTBeHHOr0 6101keTHOrO yupe:kaeHnsi CapaToBcKoi 00/1acTH
«baJlakoBCKHil UEHTP COUHAILHOM NOMOINH ceMbe H AeTsiM «CeMbs»

1. O0mue nonoxeHus

1.1. Hacrosumit nono>xeHue ycTaHaBIUBaeT TpeOOBaHUA K OKa3aHMIO ITOMOIIM
CEMBSAM M3 4HCJIa IpaxKlaH, YKa3aHHBIX B IMyHKTaX 4 U 5 J[OMOJHHUTENBHOIO NEPEYHSA
00CTOATENBCTB, YXyAUWAKMKUX  HWIM  CHOCOOHBIX  YXYZLIHTB yCIOBUS
XHU3HenesATeNbHOCTH rpaxigaH B (CaparoBckoil  obnacTd,  YTBEPXKIEHHOIO
nocraHoBneHueM [IpaButensctBa CapatoBckoit ob6sactd ot 31.10.2014 roma Ne
611-11, BocnuThHIBaOIIUMX AeTeld B Bo3pacTe OO0 3 JieT, C MPUMEHEHHUEM COLHAIBHOH
TEXHOJOTHH «COLMAJIbHAas HAHA» (Jajlee — TEXHOJOTHS «COLHAJbHAs HIHA»),
CO3JaHHO# Ha 0a3e OTHeNeHHs peajiu3alMH Nnpogunaktudeckux nporpamm I'bY CO

«banakoBckuii neHTp «CeMbs» (najnee — ydpexaeHue).
1.2. Hacrosimee nojoxeHHe pa3paboOTaHO B COOTBETCTBHH C OCHOBHBIMH

TI0JIOXKEHUSAMM:;

®enepanbHoro 3akoHa Poccuiickoit @enepanun ot 28.12.2013 r. Ned442-D3
«O6 ocHOBax cOLIMAILHOrO 00CTy>KHBaHHA rpaxkaaH B Poccuiickoii denepauun (nanee
— @3 071 28.12.2013 1o Ne 442-D3);

npuka3oM MuHucTepcTBa Tpyda W coumanbHOil 3ammtel PO T 18.06.2020 r.
Ne354n  «O6 ytBepxkaeHuu mnpodeccuoHanbHOro cranaapra «ColHanbHBIH
paboOTHUKY;

npHkasa MuHuCTepcTBa Tpyaa M couuaiabHoil 3amurtel PO ot 05.12.2018 r.
Ne769u «O6 yrBepxaenun npodeccroHansHoro crangapra «HsHs (paGoTHHK MO
IIPUCMOTPY M YXOIy 3a JETHMH )»;

npHka3a MuHHCTEpCTBA TpyAa U couuansHoil samurtel PO ot 11.02.2025 r.
Ne57 «O6 yTBepxIeHUH METOANYECKHX PEKOMEHALHI 110 pealu3allid MEPOIPHATHH
PETHOHAIBHBIX  NPOrpaMM 10  TNOBBILIEHUIO  POXKIAEMOCTH,  MOJUIEXKALLUX
CO(PMHaHCHPOBAHUIO U3 (elepalIbHOrO BIOIKETAN;

I'OCT P 5595-2013 «Ycayru Hacenenuro. [IpenocrasieHne yCiyr Mo BEISHHUIO
AomaiuHero xossictBa. Knaccudukauus u oblupe TpeGOBaHHs, YTBEPKAECHHOTO
npukazoM @enepanlbHOr0 areHTCTBA MO TEXHHYECKOMY PpETryJIMpPOBaHUIO H
metposiorud ot 06.09.2013 r Ne873-cT;

I'OCT P 57597-2017 «Ycnyru 6s1ToBBle «YX04 M IPUCMOTP 3a AeThbMHu. OO01IHe



TpeGOBaHHsA», YTBEPKIEHHOTO NMPHKA30M deepabHOTO areHTCTBa M0 TEXHHIECKOMY
peryJMpOBaHUIO H METPOJIOTHH OT 10.08.2017 r. Ne861-cr;

[OCT P 71249-2024 «Ycnyru HaceneHuio. TpeOoBaHus K yciyram IO
NpUCMOTPY M YXOZy 3a AeTbMH [OUIKOJILHOTO BO3pactay, YTBEPXKAEHHOIO NPUKa30M
(delepabHOrO areHTCTBa MO TEXHUYECKOMY PpErylMpOBaHHIO M METPOJIOTHH OT
12.02.2024 r. Ne207-cT;

3akona CapartoBckoii o6nactn ot 03.12.2014 r. Nel159-3CO «O6 yTBepXAEHHH
NepeyHs COLMANBHBIX YCNYT, MPENOCTaBIIEMBIX MOCTABIIMKAMH COLIMAJBHBIX YCIYr B
CapaToBCKO#i 00J1aCTH»;

nocranopinenus IlpaBuTenscrBa CapaTOBCKOH obmactn or 31.10.2014 r.
Ne610-IT «O6 yTBepXAEHHH TOMONHUTENBHOro MEpedHs KaTeropu rpaxiaH,
UMeIoIMX TPaBo Ha GecriaTHoe NMPeNoCTaBleHHe COLMAIbHBIX yCIyT B OopraHH3alHsX
COLHMANTBHOTO 06CIyKiBaHUsA HaceneHHs CapaToBCKON 00/1acTh;

noctaHosneHus [lpaButensctsa CapaToBCKOH ©00MacTH OT 31.10.2014 .
Ne611-IT  «O6  yTBepXJIeHMH  NOMNOJHHTENBHOro  MEpedHA 00CTOATENBCTB,
YXYALIAIOUIHAX HIH CIOCOOHBIX YXYIUIHTh YCIOBHA JKH3HeIeATeIbHOCTH IpaXaaH B
CapaToBCKOii 0011aCTH»;

pUKa3a MHHHCTEPCTBA COLMATBHOIO DPa3BUTHA CapaToBckoH 00nacTu OT
31.12.2014 1. Nel961 «O6 yrBepxnenun Ilopsaka TNpHU3HAHKA TIpaXIaHHHA
HYXKJAIOWKMCS B COLMAIbHOM OOCHYXKMBAHHH H COCTABJICHUA MHIMBHAYTbHOM
IIPOrpaMMBI TIPEAOCTABIEHUS COLMANBHBIX YCIY»,

NpHKa3a MUHMCTEPCTBA TPYJa M COLUAIBHOH 3alUTHI CapaTtoBckoHi 001acTd oT
07.12.2022 1. Ne 1475 «0O6 yTBEepXKIEHHH aIMHHHUCTPAaTHBHOIO perilaMeHTa
IIpeIOCTaBJIEHHs TOCYJapCTBEHHOH yCIyry «[Ipu3HaHHe rpaXIaHUHA HYXXAAIOLHMCS
B COLHAIbHOM OOCNYy)XMBaHHH, M BblIa4da €My MHIMBUAYAIBHOH IPOrpamMMBel
NpeI0CTaBICHUS COLHANBHBIX YCIIyI»;

IPHKAa3a MHHUCTEPCTBA TPYJa H COLHAIBHON 3alIUTHI CaparoBckoit 0671aCTH OT
14.04.2025 r. Ne370 «QO BHeAPEHHH COLMATbHOM TEXHOJOrHH IO OpraHHU3alli
KPAaTKOBPEMEHHOTO IPUCMOTPA H YX0J1a 38 AeTBMH JIO 3 JIET — «COLHaTIbHAs HAHAY,

1.3. OCHOBHEBIE MOHATHS, HCIIOIB3YEMBIE B HACTOSIIIEM ITOJIOXKEHHMH:

CouunajbHas ycayra «cOUHAJTBHAs HAHS» — YCIyra 1o KpaTKOBpEMEHHOMY
IPHCMOTpPY M yXOMy 3a JeThbMH B BO3pacTe OT 1 [0 3 JeT BKIIOYHTENBHO, B ClyHac,
KOrJa pOJMTENH (3aKOHHBIE IPEACTABHTENIH) HE MOIYT OCYIIECTBJIATH NPHUCMOTp 3a
CBOMMH JETbMH B MEpPHOA IOCEUIeHUs OpraHM3aliid, B KOTOPBIX TpeOyeTcs HX
IIPUCYTCTBHE, B TOM YHCIIE:

- mony4eHHs oOpa3oBaHMsA WIH MOHCKa paboThl (MMOCTaHOBKA Ha y4e€T B ILEHTP
3aHATOCTH HACENEeHHs, IPOXOXKICHHE COBECEI0BAHHS, HHbIE MEPOTIPHSATHA);

- obpallenus 3a oQpopMIIEHHEM MepP COLIMANIBHOM MOAJCPXKKH UM COUHATILHBIMH
yCIyramu;

- IocellleHMs MEIMIMHCKMX OpraHu3auMd M  LEIbl0  NMPOXOXKICHHA
o6ciIe[OBAHHMS MM JeUeGHBIX MpOLEyp, 3alIUCH K BpadaM, NOMy4eHHs MEIHIHHCKOH
MOMOIIIY;

- mnomayu (mONy4eHHe) [JOKYMEHTOB B pa3jM4YHblE TIOCYAapCTBEHHBIC
(MyHHLUIANbHBIE) YYPEXKICHUS U OpraHH3alliy;

- ocyllecTBJIeHHs OBITOBBIX HYXJ, HPH KOTOPHIX PeOGEHOK OCTaeTCA 0e3
MpPHCMOTPA;



- NP HAJIMYKH B CEMbe POXKIEHHH IPH MHOTOILIOAHOH OepeMEHHOCTH.

CounanbHblii paGoTHHK — pabOTHHK, OCYLIECTBIAIOLINH KpPaTKOBPEMEHHBIH
MPUCMOTP 3a JIETHMH B BO3pacTe 10 3 JieT (ColnaabHas HiHs);

IoayuaTesib yCayrH — poauTensb (3aKOHHbIH MpEACTaBMTENb) pedeHka B
BO3pacTe [0 3 JIeT, U3 YMCla Ipa/JaH, yKa3aHHBIX B ITyHKTax 4 U 5 JloNONHHTENBEHOTO
mepeyHs OOCTOATENLCTB, YXYQUWAIOMMX HIM CIIOCOOHBIX YXYAUMTh YCIOBHA
XU3HenesTenbHocTH rpaxnad B CaparoBckod — 00nacTH, — yTBEPKICHHOIO
noctanosneHneM IlpaButenpcTsa CapatoBckoit obnactu ot 31.10.2014 roga Ne
611-T1, nMpU3HAHHBIA HYXIAIOIHMCS B COLMAIBHOM OOCIY)XXMBAaHHH H HMEIOLLMH
YTBEPXKAEHHYIO HHIWBHAYAIbHYIO TPOrPaMMy NPEIOCTaBICHMS COLMANBHBIX YCIIYT.

1.4. JeiictBue Hactosllero IlonoxeHHs HamnpaB/eHO Ha OKa3aHHE ITOMOILH
CeMbAM M3 YHCIIa FPaXIaH, MOCTOSHHO MPOXHBAOLIKX Ha TEPPUTOPHH I'. banakoso H
BanakoBckoro paifoHa CapaToBCKoOil 06/1acTH, ¢ yka3aHHBIMH 00CTOATEILCTBAMHU:

HallM4HE Y CEMBU C HECOBEPUICHHONETHUM peOEHKOM (HECOBEPILIEHHONICTHUMH
IETbMH) CpeIHeIyLIeBOro 10X01a HUXe BEIHYMHBI IPOKUTOYHOrO MMHHMYyMa,

HaJIMYHE HECOBEPIUEHHOJNETHUX OETeH Y HECOBEpPLICHHOJIETHUX pPOJUTENIEH,
OOUHOKHMX Mareped (OTLOB), >XEHIINWH, HaXOMAIIMXCH B OTIYCKE MO YXOAy 3a
peOeHKOM, B MHOTOZICTHBIX CEMBAX, CEMBSX ONEKYHOB (momeuuTene);

MHOTOJIETHAsl CEMBS - CeMbs, UMelolas Tpex U Oonee nered, NMpH3HAHHAS B
YCTaHOBJIEHHOM INOPS.IKE MHOIOJETHOMH;

1.5. CouuaibHas ycIyra «cOlMaibHas HsHS» OKAa3bIBAIOTCS OECIIaTHO
rpaxciaHaM, IPU3HAHHBIM HY)KAIOLIMMCS B COUHAIEHOM 00CITY)KMBAHHH H HUMEIOLLUH
YTBEPKIEHHYIO HHAUBHIYATbHYIO IPOrPaMMy IIpeJOCTaBICHHS COLUATBHBIX yCIIYT.

1.6. Oka3zaHHe COLMAIBHOM YCIYrd «COLMalbHasg HSHA» OCYLIECTBIACTCS B
COOTBETCTBHH C PEXUMOM paboyero BpeMeHH YUPEKIACHHS.

2. llesb M 32244 TEXHOJIOTHH

. Llenp TEXHONOrMM «COLMAIbHAS HAHA» — COLHAIBHO-OKOHOMHYCCKasA
NOAJEPXKA CeMeM C JEeThbMH, CO3JaHHE YCJIOBHH Ul YCNEIIHOro COBMEILUCHHS HMMH
npodeCCHOHANBHEIX H CEMEHHBIX 00S3aHHOCTEN, CONEHCTBHS MPOAOIKEHUS 00y4eHUs
POAUTENAMH 00pa3oBaHus, BO3BPALIEHHS HX K TPYIOBOH IeATEIBHOCTH.

2.1. 3agayM TEXHOJOTHUH «COLMAJIbHAS HAHSI !

- ofecrneyeHre KpaTKOBPEMEHHOI0 IMPUCMOTpa 3a AETBMU B BO3pacTe 10 3 net
Ha BpeMs peLEHHs HEOTIIOXKHEBIX BOIIPOCOB pOAMTENEH (3aKOHHBIX npeacTaBUTENEH);

- OpraHu3alis WUIPOBOM, pa3BUBAIOLIEH IEATEIBHOCTH, NO3HTHBHOIO A0CYyra
JeTell ¢ yY4ETOM BO3MOXHOCTEH, MHTEPECOB H NMOTpeOHOCTEH AeTed B BO3pacTe N0 3
JIET.

3. O0BeMbl, COCTAB H OCOOEHHOCTH peaiu3alHH TEXHOJOIHH «COUHAJILHAS HAHN)

3.1. TexHONOrus «CoLMAIbHASA HAHA» OCYLUECTBIIAETCS 32 J€TbMH B BO3pacTe OT
1 ronga no 3 ner 6e3 MpenOCTaBIeHMs CHA M MUTaHUA (OHEBHOe NpebbiBaHHe pebeHka
He MeHee 1 U He OoJee 4 4acoB B J€Hb).

[Tpu He0OGXOIMMOCTH KOPMIICHHE JeTeil MOXKET OCYIIECTBIATLCS NOTy4aTeIAMH



YCIYT CAMOCTOSTENBHO WM JOBEpPEHHBIMH JHLIAMH. OTBETCTBEHHOCTE 3a Ka4deCTBO
MUTaHKs pebeHKa Npy NpeJOoCTaBIEHHH YCIyTH JIEKUT Ha MOJydaTesaxX ycuyr Wil HX
NOBEPEHHBIX JIMLAX.

3.2. CocraB rpynn jerTeil sBIsSeTCS NOABIXHBIM MO Mepe MOCTYIICHHA
3aIIpOCOB POHTENe} (3aKOHHBIX MPEACTABUTENEN) H CMELIAHHBIM 110 BO3paCTy.

3.3. Ilpuem geteil B rpynmy OCYLIECTBIAETCA MpH HAIMYHH MeIHLMHCKOH
CIIpaBKH 00 OTCYTCTBHM KOHTAaKTOB pebeHka ¢ HH(EKITHOHHBIMH OOJIBHBIMH  3a
nociensuii 21 AeHs 10 Hayana OKasaHus yCIyT.

3a6oIeBIIME IETH, a TAKXKe AETH C MOJ03peHHeM Ha HaIW4YHe HH(EKIIMOHHOTO
3300JIeBaHMA K [TOCEIIEHHIO HE JIOITY CKatOTCs.

Jlonyck jeTei B rpymniy Mociie MepeHeceHHoro 3a00J1eBaHUsl OCYILECTBISACTCA
TOJBKO MPH HATHYUN MEAULIMHCKOH CIIPaBKH.

3.4, (O6beM, KpaTHOCTb, TIpadUK TOCEIEHHH W COAepXKaHHE yCIyr
YCTaHaBJIMBAETCA MHIMBH/YaJIbHO B COOTBETCTBUM C JJIOTOBOPOM IO COTJIACOBAHHUIO C
pOIMTENAMHU (3aKOHHBIMU TIPECTABUTEIAMH ) pebeHka (neten).

3.5 OcoOEHHOCTBIO OKa3aHMa YCIyT «COLHMajJbHasg HAHA»  ABJIACTCH
HeOGXOMMMOCTL yYeTa BO3PACTHBIX (DH3HONOTMYECKHX OCOOEHHOCTEH pebeHKa H
IpUMeHeHKe TPUHLMIIA MHAWBHYAILHOTO 10JX0a.

OxasaHne YCIYr «COLMalbHAas HAHA» MODKHO CONEHCTBOBATh pasBUTHIO
caMOBOCTIpUATUS peGeHKa, HOpPMHUPOBAHHIO HABBHIKOB KOMMYHMKALUH U CTHMYJIALHH
ABUIaTeNbLHOro pa3BUTUs peOeHKa.

4. Ilopsinok oGpalleHHs] POAHTEIEH HIIH HHBIX 3aKOHHBIX npeacraBHTe e
aeTeli 32 0Ka3aHHEM YCJIYrH B paMKaX TEXHOJOTHH «COUHAJIbHAS HAHS

4.1. OcHoBaHMEM [ pacCMOTPEHHs BONpOca O MpelOoCTaBIeHHWH YCIYyrH B
paMKax TEXHOJIOTMH «COLMAJbHas HsHA» SBIAETCS IMOAAHHOE B YYPEXACHHE
NMUCBMEHHOE 3asBIEHHE pOJMTENs (3aKOHHOTO IpeACTaBUTeNs) pebeHka (zereit)
(manee — moiy4aTens YCIyrd) C NPUIOKEHHEM yTBepxkaeHHOM HHIuBUIyanbHOH
NporpaMmel, B KOTOPO# Yyka3blBaeTcsi OOBEM, MEPHOAMYHOCTb, YCIIOBHSA, CPOKH
IIpeaOCTaBICHUA YCITyTH.

4.2. CoumanpHasl yclyra NnpenocTaB/IsIeTcs Nojy4yaTento YyCJIyrd Ha OCHOBaHUM
JOrOBOpa O TMPENOCTAaBICHWH COLMANBHBIX YCIYr, 3aKJI04YaeMoro Mexmy
YYpEeXACHHUEM U IMOJydaTeJeM YCIyrd, B T€YEHHE CYTOK C JaThl NPEACTaBICHHA
WHnuBrIyansHON NporpaMMsl Y9peKIeHUS.

IIpy 3aiiroYeHUM OOTOBOpA MOJMYy4YaTeNnb YCIyTH 3HAKOMHTBCSA C YCJIOBUSAMH
IIPEJOCTaBICHUs YCIYTM B paMKaxX TEXHOJOTHMH «COLHaJbHAas HsAHSA», CpPOKaxX H
NOpSJIKE X NMPeOCTaBIEHHS.

ITocne odopmieHHss HEOOXOAMMBIX IOKYMEHTOB MJIi OKa3aHHMA COLHAIbHOH
YCIIyTH, IPOMCXOAUT 3HAKOMCTBO pOAMTENEH (3aKOHHBIX IPEACTAaBUTENEH) C
IIpEeANoIaraéMeIM COIHATIBLHBIM PaOOTHUKOM, KOTOPHIH OyeT OKa3blBaTh COUHAIBHYIO
ycuyry.

CounanbHeli  pabOTHHUK  OCYIIECTBISET OINpPOC poauTeneil  (3aKOHHBIX
NpEICTaBUTENEH) IO CPEACTBaM aHKETUPOBAaHHSA Yy3HAeT JIMYHYIO HHGOpMauHio O

pebeHke, ero (QHU3UYECKOM U INCHXOPHU3UYECKOM PasBUTHM K BO3MOXHBIX
OrpaHUYEHUSAX.



Ilepen mnpenocTaBieHHEM TEXHOJOTHH «COUHMaIbHAA  HAHA» C POOMTENSAMH
POBOAMTCS HMHCTPYKTaX O COOJMIOJICHHH TNpaBHIl BHYTpEHHEro pacrnopsixa
YYpEXKJEHHs, CAHMUTAPHO-3MHAEMHONOrHYECKHX HOpMaXx, a TaK)Ke HeoOXOIHMBIX
peluax s pebénKka (BTOPoil KOMILIEKT), MOCEIAOIHX IPpYIIy «colasibHas HIHA.

[lo pesynbTaTaM oOKa3aHMs YyCIyr yupexaeHue H nosyvareiab YCIyrH
MOAMMCHIBAIOT aKT  CHAYM-TIPUEMKH  OKa3aHHBIX  yCIyT, KOTOpBIH  SIBJISETCA
HEOThEMJIEMOH 4acTbiO JOr0BOpA.

4.3. CoupanpHas ycnyra MNpeJocTaBsercss Y4peKUCHHEM TpH HaJU4YHH
cBOGOIHBIX MECT, Ha CpOK, OIpe/e/IeHHbIH UuauBHAyalbHOH IpOrpaMMoH, B
COOTBETCTBHH C YTBEPXAEHHBIMH CTaHapTaMH.

4.4. TIpx mozade 3asBlIeHUs, OTy4aTeNb yCayrn 1acT corjlacue Ha oOpaboOTKy 1
HCIIONb30BAHAE CBOMX TMEPCOHAIBHBIX JaHHBIX W MEPCOHANBLHBIX JAHHBIX CBOETO

pebenka (aeTei).
4.5. 3asBieHHE B JEHb NOCTYIUIEHHS] pEIUCTPHPYETCA B Kypnaye perucTpauuH

3asBJICHHH IpaXKIaH Ha OKa3aHHe yCIIyT.
4.6. Cpok paccCMOTpPEHHMs 3asBIICHUS COCTaBJACT HE 6onee 1 pabouero OHA C

MOMEHTA €ro NpeIOoCTABICHUS B YUPEXKIECHHE.

4.7. OcHOBaHMEM IS OTKa3a B IPeIOCTaBIEHHH YCIYTH SBJIAIOTCAH:

- ceMbd IIONydaTess YCIyTH He COOTBETCTBYET YCIIOBHAM, yKa3aHHBIM
HACTOSIIETO MTOJOXEHHS,

- mOpenoCTaBlieHHe IIOTydareleM HEMOJHOro  KOMILICKTa JIOKYMEHTOB,
TIpeayCMOTPEHHBIX II. 4.]1. HACTOAIIETO MOJIIOXKCHHA;

- OTCYTCTBHE CBOOOJHEIX MECT B TIpymne (rpynmax) Wwid pabOTHHKOB,
OCYILECTBILIOIIMX OKa3aHHe YCIyT B paMKaX TEXHOJIOTHUH «COLHATBHAS HAHAY,

- HaJTMYHMe MeJULHHCKUX IPOTHBONOKA3aHHM, IepedeHb KOTOPBIX yTBEPXKIACTCA
OpTraHOM HCIIOJIHUTENBHON BJIaCTH, OCYIIECTBIIAIOLIHNM QYyHKIMH TIO BBIPaOOTKE H
peaIH3alMy Tocy1apCTBEHHOH IMONMTHKY H HOPMATHBHO-NPABOBOMY PEryTMpOBAHHIO
B chepe 31paBooXpaHeHHs. Takod OTKa3 BO3MOXET TONBKO IIpH HATHHHH
COOTBETCTBYIOIIErO 3aKIKOYEHHS YIIONTHOMOYEHHONH MEAULIMHCKOH OpTraHU3alHH.

4.8. Tlonyyarens yCayrd HMMEET IIpaBO OTKa3aTkCA OT COLIHAJIbHOH YCIIYTH.
Ortkas odopmisercs B IHUCBMEHHOH Qopme M BHOcHTCA B MHauBuayalbHYIO
IIporpaMmy.

Orka3 nonyyaTels COLHAIbHBIX YCIYyT OT COLMAJIBHON YCIYTH OCBOOOXIAeT
y4dpexIeHHe OT OTBETCTBEHHOCTH 3a NPEA0CTaBIeHUE COLMaIbHOH YCIyTH.

4.9. B ciydae oTcyTCTBUS CBOGOJHBIX MECT B IpyIne HW/MiM paGOTHHKOB, Ha
MOMEHT MOJa4M IoJIydaTeneM YCIOyr 3asBIEHHS U JOKYMEHTOB, YYpPEXKACHHE CTaBUT
momyyaTens ycAyr Ha y4eT M JenaeT COOTBETCTBYIOL(yIo oTMeTKy B JKypHane
perucTpauMy 3asBieHMi. B ciydyae ocBoGOXIEHHS MecTa B IpyIIe W/uiM pabOTHHKa,
yupexieHue HHPOPMUpPYET Nojyyaress yciayr o6 3ToM B I060H JocTynHOH ¢popme U
NPUIIIAILAET JJIA 3aKIF0YEHHUs JOroBopa.

4.10. Ilpu OTCYTCTBMM OCHOBAaHMH [JI OTKa3a, yupeXIeHHe He Io3jaHee |
paboyero JHS C MOMEHTa IOJAaYd 3asBIE€HHA H JOKYMEHTOB 3aK/IO4YaeT ¢
rpaKAaHUHOM JIOTOBOp 00 OKa3aHHHU yCIyr. YCIyru NpeJoCTaBISIIOTCS IMOIy4aTenro
Ha 0e3BO3Me3(HOH OCHOBE.

4.11. O npuHATOM pELICHHHM NOIYy4aTeNlb YCIYrH HWHPOPMHpPYETCS B YCTHOH
¢dopme nocpeacTBOM TeNEHOHHOH CBA3M B JI€Hb NIPHHATHS PELICHHS.

B 11.1.4.



4.12. IlpaBa nonyyarens yCiayrt.

4.12.1. Ilony4arenp yciayra MMeET IIPaBo Ha.

- YBOXHUTEJIHHOE H [yMaHHOE OTHOLIEHHE CO CTOPOHBI paboTH

- nonyyeHue uH(pOpMAlMM B JOCTYNHOH Qopme O
00A3aHHOCTSAX, YCIyrax, KoTopble OyITyT oka3aHbl B COOTBETCTBH
CPOKaXx, MOPSAKE U YCIOBUSIX X MPENOCTaBICHUA,

- MoJy4eHHE YCIyTH HaJJlexallero kaiecrsa

CPOKH;

UKa,;
CBOMX IpaBax H
H C JIOrOBOpOM, O

H B }’CTaHOBIIeHHbIC JOrOBOPOM

3alUTy CBOHUX TIIpaB M 3aKOHHBIX HMHTEPECOB B COOTBETCTBHHM C

3aKOHOAATENbCTBOM Poccuiickor denepalny;

- 3alUTY CBOHMX MEPCOHAIBHBIX NAaHHBIX, KOH
JIMUHOTO XapaKTepa, CTaBIUeH M3BECTHOH NPH MpeoCTaBJIeHHH yCll
TEXHOJIOTHH «COLMANbHAs HIHM),

- OTKa3 OT MOJNy4eHHs YCIYTH ¢ NPefoCTaBICHHEM TMCHMEHHOTO 3asBJICHUS;

- “HQOPMHUPOBAHHE JUPEKTOPa YUPEHACHUS O HapylIEHHSX, BOSHAKAKOLIKX ITPH
npeoCTaBIeHHH YCIYTH B paMKax TeXHOJIOTHH «COLIHaIbHAs HAHS.

4.12.2. Tlonyyares ycIyra o0s3aH:

- TpOSBIATh YBWOKEHHE K pabOTHHKY, €ero JHIHOMY NpPOCTPAHCTBY,
HENPUMKOCHOBEHHOCTH, 4yBCTBY co6CTBEHHOTO JOCTOUHCTBA,;

- COBMIOATH YCIOBHS JOrOBOPA, B TOM HCJIE PEXHM BPEM

B paMKax TEeXHOJIOTHH «COollMajIbHasT HAHAR,

- cOBIONATEL HHTEPECH! U IpaBa peOeHKa;
- mpenynpexJaaTh paOOTHHKA 060 BceX HM3MEHEHHAX B PEKH

IJTAHOBBIX MEPONPHUATHAX,
- IpH OKa3aHHUH yClIyr B paMKax TEXHOJIOTHHA «COoLHaJIbHasA

00yBH, 'MTHMEHHYECKHX NPHHAUIEXHOCTEH, HEOOXOMHMBIX UlA

¢HIeHIIHATBHOCTD UHpOpMaLHH
yri B paMKax

eHH OKa3aHMs yCIyTrH

Me paboThl H

Haas» o0eclre4YUuThb

HaJluyue OJOEXKIbI,

pebenka (netei);
- npenynpexnaarb pabOTHMKa O BO3HUKHOBCHHH Y pebenka (merel)

MHEKIHOHHBIX 3aboneBaHud, HACTYIUICHHH IIEpHOAA 000CTpeHUss OCHOBHOTO
3a60/1eBaHHUs, TPeOYIOIIEro NPUCYTCTBUS POAMTENs (3aKOHHOTO NpeACTaBUTENA), B
yCTHO#M GopMe NOCPEACTBOM TeNlePOHHOH CBA3Y;

- uHQOPMHpOBAaTE B MHMCHMEHHOH (opMe Yy4YpexaeHHe O BO3HHKHOBCHUH
(M3MEHEHHH) OOCTOSTENBCTB, BIEKYLIHX H3MEHEHHE (pacTopeHue) J0orosopa, o6
OTKa3e OT MOJy4YeHHUs YCIIYTH;

-  WCTIONHATH HHBlIE TpeOOBaHHUS, YCTAHOBJIIEHHBIE 3aKOHOAATEJIbCTBOM
Poccuiickoit ®enepanuu.

4.13. TlpaBa u ob6s3aHHOCTH pabOTHHUKA:

4.13.1. PaboTHHK UMeET MpaBo Ha:

- YBaXKUTEJIbHOE U T'YMaHHO€ OTHOLIEHHE CO CTOPOHEI MOJTy4aTesisd yCIIyTH,;

- 3alQUTy CBOMX TIpaB M 3aKOHHBIE MHTEPECOB, B COOTBETCTBHH C
3aKOHOAATeNILCTBOM Poccuiickoii denepanru, B TOM YUCle B CyAeOHOM NOpSIKe;

- BHeceHUE TMpPEUIOKEHHH MO0 YIY4YUIEHHIO KadecTBa MNPEeAOCTaBICHHSA
TEXHOJIOTHH; HH(QOPMHPOBAaHHE AMPEKTOpa YUpeXJEHHS O HapyLICHUSAX YCIIOBHH
JOrOBOpa NoJy4aTeleM YCIIyTd IIPpH IPEJOCTaBICHUH YCIyT B paMKaX TEXHOJIOTHH.

4.13.2. PaGoTHHUK He BrpaBe:

- pasryamarh HHQOPMALHIO O NONTyYaTeNle YCIYTH U yCIOBUAX pabOThl TPETHHM



JAL@AM;

- ocTaBNATH pebenka (aereit) 6e3 NpucMoTpa.

4.13.3. PaboTHuK 00s13aH:

- MpOSBIATE K peOeHKy MaKCHMalbHylo HyTKOCTD, BEXJIMBOCTh, BHHUMaHHE,
BBIIAEPXKKY, [PEIyCMOTPUTENBHOCTD, TEPICHHE H y4uTBIBaTh €ro ¢u3neckoe M
MICMXHUYECKOE COCTOSHUE;

- OKa3plBaTh YCJIyry HaJjiexallero Kaiccrsa,
YCTAHOBJICHHBIE CPOKH,;

- cobmomaTh CAHMTAPHO-3MHAEMHOJIOrHYCC
TIpaBuUiia IAYHOH THTHEHBL,

_ obecreunBaTh HHAMBHIYaJbHBIA IOAXON K peOeHKY (neram), y4HTBIBaA
ocobeHHOCTH ero (MX) pasBUTHs, [POSBIATH 3a6ory 06 OSMOLHOHAIBHOM
6narononyuun pebetka (netei);

. He3aMeIMTENBHO HH(OpMHpOBaTh IONyHaTeNd ycIyrH O BbISBICHHH
Ipu3HaKoB 3aboneBaHus Yy pebenka (meTeii), a TAKKE 060 Bcex 4Ype3BblYaHHBIX
CUTYalHsX, IPOU30IIEAINX C peGeHKOM (meTbMH) BO BpeMA OoKa3aHHs YCIyrd B
paMKax TEXHOJIOIHH;

- B ciydae BO3HMKHOBEHHMA ype3BpYANHOM CHTyaUHH OKas3aTh peGeHKy MepBYyIo
noBpauebHyI0 IOMOIIb, TPH HeOoOXOJMMOCTH BBI3BaTh CKOPYIO MeIUIUHCKYTO

IIOMOIIb;
- obecrieurBaTh MOCTOSAHHOE HaOJO/CHHE 32 JIEUCTBUAMHU peOeHKa, HCKIo4ad

ocTapleHue peberKa oIHOro 6e3 MpUCcMoTpa U Nepeaaty ero TPETHHUM JIULIAM;
- GLITH B 4HCTOMN, ONMPATHOH OJieXJe BO BpeMs OKasaHWA yCIyrd B paMKax

B mosHoM o0beMe H B

ke TpeboBaHMs, B TOM HHCIC

TEXHOJIOTUH,;

- OCYILECTBIATh MPOTYJNKH C pebeHKOM IO COINacOBaHHIO C [oJiy4aresieM
YCIYIH;

- cBOEBpeMeHHO O(OpMIIATE NOKYMEHTBI O ¢akTe npenocTaBleHHUs YCIyrd B
paMKax TeXHOJIOI'HH.

4.13.4. PaOOTHUK HeCET OTBETCTBCHHOCTD!:

- 3a HeHCHOJIHEHHMe (HeHamexalee HCIIOJHEHHE) CBOHX 00s13aHHOCTEH B
npejenax, ycTaHOBIIEHHBIX 3aKOHOIATENbCTBOM Poccuiickoit @enepauny,

- COBeplUEHHBle B IIpollecce  OCYILIECTBICHHSA CBOEH  NesATEJbHOCTH
MpaBOHApYIIEHHs B TNpelenax, YCTAHOBJIEHHBIX 3aKOHOAATeJIbCTBOM Poccuiickon
®enepauui.

4.14. CobmoaeHue TpeOoBaHUM 0e30nacHOCTH ) CAaHUTApHO—
SMUAEMHOJIOTHYECKMX TpeOOBaHUH SABISIETCS OTBETCTBEHHOCTBIO paboTHHUKa H
YupexaeHus.

4.15. OcHOBaHHAMH s NpeKpalleHUss NpPeNOCTaBJIEHHs YCJIYTH B paMKax
TEXHOJIOTHMH T10 JOTOBOPY SIBIAIOTCH:

ycnyr-a) ITMCBME€HHOE 3aABJICHUEC IOJIYYATCIA YCJIYIrd 00 oTkaze B npenoCcTaBJIC€HHH
b

0) oxoHYaHHEe Cp
OKa TMpefoCTaBJIeHUs YCJIYyrH B
aMKaX TEXHOJIOTHH
COOTBETCTBHH C JOTOBOPOM; : e

B) Ha o
r)) nogi’:)l::ﬁe no%yqareneM YCIyru yCJIOBHHU, NpeAYCMOTPEHHBIX JOIOBOPOM;
2 mMeHer:Ze pebeHKOM (JeThMH) MONy4aTess YCIyrd BO3pacTa 3 JIeT;

Y CEMbH nony4yaTeys YCJIYyru craryca, yCTaHOBJIEHHOI'O ITYHKTOM



1.2. Hactosero [Monoxenus;

€) CMEHa MEeCTa XMTEJIbCTBA CEMBH TOJIy4arens YCIyrH, CBS3aHHas C BbI€3IOM
3a Mpeeibl MyHULMNTAJIBHOTO palioHa YupexIeHHs,

) CMepTh NoTy4aTesIs YCIyrd HiH JMKBUAauus (MpeKpalieHue IesTeTbHOCTH)
Yupexnenus;

3) pellieHHe CyJa O JIMIIEHHH (OTpaHHYEHHMH) POAUTENBCKHX MPaB IOIy4aTess
YCIYTH;

M) pacrnopsbkeHue (pelleHHe) OopraHa OmneKH M IMOMNEYHTENLCTBA O INepeaatc
HECOBEPIICHHOJIETHUX ~JeTed M3 CeMbH [oOJy4aTensd ycayrd [moxa  ONeKy
(IIONIEYHTENBCTBO), HAa YCHIHOBJIEHHE, B MPHEMHYIO CEMBIO, B YHYPEXKACHHA A
IeTe-CHpOT U JeTei, OCTaBIMXCA 0e3 mone4eHus pOaUTENEN,

K) HIHYHA y TMOJydaTens YCIYTH MEJMUHMHCKUX [IPOTHBOMOKA3AHUN LIS
COLIMAJIBHOTO 00CITYXUBAHHS.

4.16. CBeneHusi 00 00CTOATENBCTBAX, yKa3aHHBIX B IOANYyHKTaX "n" -
nyHkTa 4.15. Hactosmero ITonoxeHus, sBISIOMUXCA OCHOBAHMAMM JUTA NpeKpaleHUs
IpeIOCTaBIEHHs] YCIYyTH B paMKax TEXHOJNOrHH, MOryT OBITE  TMOJyYEeHBI
VypexaeHHeM, B TOM 4YHCIE, B XOl€ MEXBEIOMCTBEHHOIO HH(GOPMaLIHOHHOIO

n_.n

K

B3aHUMOJCHCTBHS.
4.17. TlpemoctaBieHue YCIyrH MOXeET ObITh MPHOCTAHOBIECHO HA OCHOBAHHH

JIUMYHOTO 3asBJICHHUA IIOoJy4yareins YCIyru C YKa3aHHEM nepuoaga H NPpUYIHHBI

TIPHOCTAHOBJIEHUS YCIYTH.
Pelenye 0 NPHOCTAHOBIEHHH OKa3aHHs YCIYTH IIPHHAMAETCS YUPEKIEHUEM B

TedeHHe | pabodero AHS CO IHA PErMCTPalHM 3a4BJECHHS MMOJIydaTeNlsd yCIyrd H
obopmiseTcs OpHKa3oM C  00f3aTeNbHBIM  yKa3aHMEM  OCHOBAHMA VA
NIPHOCTAaHOBJIEHHs OKasaHWsd ycuyrd. Ilpu 3TOM CpOK MNpPENOCTaBIeHHS yCIyrH

NOJTy4aTe o YUpexIeHHEM He IIPOATIeBACTCS.
4.18. YupexxaeHHeM OCYLIECTBISETCS MOHUTOPUHT 32 HCIIOMHEHHEM 0TOBOPOB

B YaCTH BBIIIOJHEHHS 00S3aTeJLCTB CTOPOH, KayecTBa OKa3aHHA YCJIYTd B paMKaX
TEXHOJIOTHH.

MOHHMTOPHHT OCYLIECTBIAETCS TOCPEICTBOM IIPOBEJCHHA aHKETHPOBAHMS
noJydaTesiell yCIyTd MO yIOBJIETBOPEHHOCTH Ka4eCTBOM OKa3aHHEM YCIYIH B OYHOM
H/MJIH 3204HOM popmax (IMYHOE, TeNe(OHHOE, JIEKTPOHHOE HHTEPBBIO U np.).

[NeproaMYHOCTh MPOBEeHU MOHMTOPHHIA - OQUH pa3 B KBapTal B T€UCHHH
roga. PesynsTaThl aHanu3a MpOBelE€HHUS MOHMTOPHHIA HAxXOAATCS Ha KOHTPOJC
AupexTopa YupexIeHHs U MpeAOCTaBIAIOTCS B MHHHCTEPCTBO TpyJa H COLIHAJIBHOM
3a1uThl CapaTOBCKOM 00JaCTH eXXeKBapTaIbHO.

5. Audopmaunonnoe obecrnevyenue TeXHOJIOIHH

5.1. TloTeHUMANBHBIM MOJyYaTEIsAM YCIyrH ¥ pabOTHHKaM NpEAOCTaBIIACTCA
HeoGxonumas M JOCTOBepHas uHpopMauus o0 oOKa3blBaeMOH YClIyre B paMKax
TEXHOJIOrHH, 06ecIedrBaollas BO3MOXXHOCTb UX PaBHIBHOTrO BbIOOpA.

5.2. Undopmanus o6 yciyre B paMKax TEXHOJIOTHH MOXeET ObITh JOBEIEHA 10
CBeJleHUsT TOTEHLHMAIBHBIX IONyyaTeNieil YCIyrH M pabOTHMKOB B CIEAYIOLIUX
dbopmax:

- C HCIIOJIB30BaHUEM HHPOPMALMOHHBIX GyMaXXHBIX M 3J€KTPOHHBIX HOCHTENEH



(KaTanoros, ans60MOB, IPOCNIEKTOB, CTEH/IOB, IIAHLIETOB H T.A.);

- C HCTIONB30BaHHEM CpPECTB TeleOHHOM CBA3M H JJIEKTPOHHOH TOYTHI;

- Ha cafrax H B MOOHJIBHBIX TMPUIIOKEHHAX
MH(OPMALIHOHHO-TEIEKOMMYHHUKa[HOHHO# ceTn MHTepHeT M Jp.

5.3. Undopmanus o6 oxasblBaeMoi ycIyre ABJSETCS IMOTHOH, aKTyajbHON H
COOTBETCTBYET TpeOOBaHUAM 3aKoHONaTeNbCcTBa Poccuiickoi denepaluy.



